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OBILECTBO C OT'PAHMYEHHOI OTBETCTBEHHOCTBIO «BUTA IMH»
670000, bypstus Pecybninka, Ynas-Y o rop., bopcoesa yiu., 21-10.
OI'PH - 1150327007269, HH — 0326539479
ten. +7 (914) 6300108

O mpoBefeHHH OKCIEPTH3EI 1O cOopy X 0000ILeHMI0 HHMOpPMAIM¥ B paMKax
IIPOBEICHUST HE3aBHCUMOM OIEHKM KauecTBa YCIOBUH pealu3alliy 00pa3oBaTeIbHEIX
nporpaMM B MyHUIHIATBHOM OIOIKETHOM O0INe00pa30oBaTEIbHOM YYPEXKICHHUH T.
Hpxytcka Jlumeit Nel B 2023 .

1. Onucanne connaJibHOM Mpo0JieMbl H ee TeKyLee COCTOSTHHE

B nensx peanuzaimu OenepansHoro 3akoHa Ne 392-03 «O BHeCeHUU U3MEHEHUHI
B OTIENbHBIE 3aKOHOZATEIbHBIE akThl Poccuiickorr @enmepauuu IO BOIIpOcaM
COBEPIIIEHCTBOBAHUS MPOBE/ICHNs HE3aBUCHMOM OIIEHKM KauecTBa YCIIOBHM OKa3aHWs
yCIIyr OpraHusalusiMia B chepe KyIbTyphl, OXpaHBl 3J0pOBbS M 00pa3oBaHus,
COIMANILHOIO OOCITY)KHBaHUS U (enepalbHBIMU YUPEXKICHUIMU MEIUKO-COLMAIbHON
skcnepTuse» oT 05 nmekabps 2017 r. u Ilepeuns mopydenmii Ilpesumenta P® mo
peamusanun [locnanus [pesunenta ®@enepansHoMy Cobpanmio P® ot 12 mexabps
2012 r. MunTpymoM Poccuu  COBMECTHO C 3aHHTEPECOBAaHHBIMU (DelepabHBIMH
OpraHaM{ HCIONHUTEIGHOM BIACTH C YydYacTHeM OOINIECTBEHHBIX OpraHH3alui
pa3paboTaH IpPOEKT MocTaHOBIeHus IlpaBurenscTa Poccuiickodt @enepammu «O
(QOPMUPOBAHMH HE3aBUCHMOM CHCTEMBI OIIEHKH KaueCTBa paboThl OpraHU3allui,
OKa3bIBAIOLINX COLMAIbHEIE yenyru». Ha ocHoBanmu IlocTaHoBnenus IIpaBuTenbCcTBa
P® or 31 wmas 2018 r. N 638 «O6 yTBepkmeHu# mpaBui cbopa U 0000LIEHHA
MHGMOPMAIIMY O KadeCTBE YCIOBHN OKa3aHHS YCIyT OpraHH3alud B cepe KyIbTypsl,
OXpaHbl 3J0pOBbs, 0Opa3oBaHWs, COLHATHLHOrO OOCIyXKHBaHHA ¥ (enepanbHBIMU
YUPEKNEHIAMI MEHKO-COLMAIbHON SKCIIEPTH3ED» OCYIIECTBIEH cO0p ¥ 060OIIeH e
MaTepuaia B COOTBETCTBHH C TPeGOBAHUIMY He3aBHCHMOU OIEHKH KavecTBa (fanee —
HOK) B TexymieMm, 2023 roxy.

K oprapmsanusiM, OKa3bBAIOUIMM COLUANBHBIE YCIYyrd, B paMKaX TaHHOIO
TOCTAHOBIICHHS OTHECEHBI FOCYIapCTBEHHBIE U MYHUIIHIIANbHEIE YUPEXICHHI B chepe
06pa3oBaHus, 3IPaBOOXPAHEHH s, COLUANBHOT0 00CTyKMBAHMS, KYIbTYPbI, QU3HIECKOH

KyJIBTYpPBI U CIIOPTA.



BaxxgedmmM »JIeMEHTOM CHUCTEMbl HE3aBHCHUMOM OIIEHKH KadecTBa YCJIOBUU
OKa3aHWs YCIYyT OpraHW3alldsAMH, OKAa3bIBAIOIIMMHK COIMalIbHBIC YCIYTH, SBIACTCA
nHGOPMAITMOHHAS OTKPBITOCTh YUPEKICHUH, obecreueHme JOCTYIHOCTH UH(OPMaIUK

00 UX IeATeNbHOCTH IJIsI TpaKIaH-TIOTpeOUTENeR yCIIyT.

Jli1st mpoBeIeHNsT He3aBUCUMOW OLIEHKH HCIIO0JIE30BaHEbI:

I. Iloxa3sareau, XapaKTepu3ymollHe OTKPBITOCTL H  JOCTYNMHOCTH
uadopmanud 006  OpraHM3alUfAX, OCYIIECTBJIAIIHX  00pa3oBaTe/IbHYIO
AeATeJbHOCTb:

1) CooTBeTcTBrE HHGDOPMAIIUHU O AEATEIBHOCTH OpraHM3alluH, PasMEIICHHON Ha
00MIEeOCTYTHEIX MHGOPMAI[MOHHBIX PEcypcax, ee COAESPXKaHHI0 U HopsAaky (dopme)
pa3MeleHus], yCTaHOBICHHBIM HOPMATHBHBIMHU IIPABOBBIMHU aKTaMH:

- Ha HHGOPMAIMOHHBIX CTEH/IaX B IIOMEIIECHUI OPTaHU3aInH;
-Ha OQHIIMAIBHOM CcaliTe OpraHu3aluy B HHGOPMAIHOHHO-TENEKOMMYHUKAHOHHON
cetu MHTepHeT (naiee - 0QHUHANBHBIA CaiT OpraHu3alin).

2) Hammuue ¥ (QyHKIMOHHPOBAaHHWE Ha O(MHMUHMAIBHOM CalTe OpraHW3aluH
TUCTAHIIMOHHBIX CIIOCO00B 00paTHOW CBA3U U B3aMMOJENCTBHS C IOTyJIaTeIIMH yCIIyT:
- renedoHa;

- 3JIEKTPOHHOM IIOYTEI,
- TEXHWYECKOM BO3MOXXHOCTH BBIP&KEHWS MHEHHS IIOJydaTejgeM YCIyr O KadecTBe
YCIIOBUH OKa3aHHUs ycuyr (HaIddHe aHKeThI MM TUIIePCCHUIKH Ha Hee);
- BIEKTPOHHOTO CcepBHca: (opMa i II0Ja4d JJIEKTPOHHOTO o0OpareHus//Kanoos!/
TIPEAJIOKEHNUS;
- paznena «Yacto 3amaBaeMsle Bonpocs» (FAQ);
- WHOT'O 3JIEKTPOHHOTO CEPBHCA.

3) Jloms momydarteneil yCIyr, yHOBICTBOPEHHBEIX OTKPHITOCTHIO, IIOTHOTOM H
JOCTYITHOCTBIO HHGMOpMalWy O JAeATeNBHOCTH OpraHW3alliy, pPasMelIeHHOH Ha
MHGMOPMAIIMOHHEIX CTEHAAX B IIOMCIICHWH OpraHM3alud, Ha OQHUIMAaNbHOM CakTe

OopraHusalui.



II. Ioka3arejn, XxapakTepusyomue KOM(MOPTHOCTL YCJIOBHH, B KOTOPBIX
ocyuiecTBIsieTcs: 00pa3oBaTeIbHAs JeATeJbHOCTD:

1) Obecneyenue B opraHu3anui KOMGOPTHBIX YCIOBHH IS IIPEJOCTABIICHH
YCIIYT:
- Hanpuyre KoM(OPTHOH 30HBI OTBIXA (0KUIAHUA) 000PYAOBAaHHON COOTBETCTBYIOIIEN
MeOeIbIo;
- HaJIMYXE U TTOHATHOCTh HaBUTALIMK BHYTPU OpPTraHU3alUH,
- HaJIM9IH|E U IOCTYITHOCTD IIUTHEBOX BOMHI,
- HAJIMYHME ¥ JOCTYIIHOCTh CAaHUTAPHO-TUTHUEHUYECKUX TIOMEIIEHHMH;
- CAaHWTapHOE COCTOSIHUE IIOMEIICHUH OpraHu3allvH;
- JOCTYIHOCTb 3aIlUCH Ha IOJydeHHe YCIYTH (110 TenedoHy, ¢ UCIOIb30BAHUEM CETH
MuTepHET HA OQUIHATEHOM cajiTe OpraHU3alyuy | IIp. ).

2) Jloma  monmydarelied  yCIOyr,  YHOBIETBOPEHHBIX  KOM(OPTHOCTBIO

TIpe/IoCTaBIeHHs yCIyT (B % OT 00IIero 4iciia ONpOIIeHHEIX HOMydaTesIel yeuyr).

III. IToka3aTe/in, XapaKTepHU3yIOIIHe JOCTYIIHOCTD YCJIYT 1JIsi HHBAJIU/I0B:

1) OGopymoBaH¥e MOMEIIEHNH OpraHU3alliy U IPUIIErarolel K OpraHu3aiiy
TEPPUTOPUH C YIETOM AOCTYITHOCTH [UIsl KHBAIHUIOB!
- 060pyJ0BaHUE BXOHBIX TPYIIIT aHIycaMHy (II0beMHBIMH IIaTGOpMamMu);
- HaJTU4¥e BBIIEIIEHHEIX CTOSHOK JJIS aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUIOB,;
- HaJIM4He aJanTHPOBAHHEIX TU(PTOB, TOPYIHEH, PaCIIUPEHHBIX IBEPHBIX IIPOEMOB;
- HaJIMUKMe CMEHHBIX Kpecell-KOJISICOK;
- HaJM4yWe CIEIUaIbHO 00O0PYHIOBaHHBIX U MHBAJIMIOB CaHUTApHO-TUTHEHUYECKUX
TTOMEIECHUH.

2) OGecneveHne B OpraHU3alUM YCJIOBHH OCTYMHOCTH, MO3BOJIAIOMIKX
WHBAIHUAM II0JIy9aTh YCIIyTH HapaBHE C APYTUMHE, BKIIIOYas:
- nyOnmpoBaHWe JUIs WHBAIAZOB IO CIyXy H 3DEHMIO 3ByKOBOH U 3PHTENHHOH
uHQopMaLuy;
- Ky6IMpoBaHMe HAJNKCEH, 3HAKOB U MHOM TEKCTOBOH W rpadudeckodl HHQOpMAaluH

3HAKAMM, BBIIIONHEHHBIMY PeNlbepHO-TOYeYHEIM IprdTOM bpaiis,



- BO3MOYKHOCThb MPEIOCTABJIEHUsS HHBAIHIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
CypIoIepeBoaYrKa (TH(IOCYPIOIEPEBOIINKA);

- HaJIMYKE aJbTEPHATHBHON BEPCUU OQUIMATIBHOIO caiiTa OpraHU3alyy AJI HHBAIKUIOB
10 3PEHHUIO;

- IIOMOIIb, OKa3blBaeMas pPabOTHMKAMH OpTaHW3alliy, MPOIISAIINMH HEeoOXOOUuMOoe
oOydueHue (MHCTPYKTUPOBaHHE) IO CONPOBOXKICHMIO HHBAIMIOB B ITOMEIICHUSIX
OpraHU3alliy ¥ Ha IIpUJIeralolel TEpPUTOPHH;

- HaJIM4¥e BO3MOXKHOCTH TPEIOCTABICHUA YCIyTH B IUCTAHIMOHHOM PEXKMME WK Ha
TIOMY.

3) [onst mosydarenedl yciIyr, yNOBIETBOPEHHBIX HOCTYIHOCTBIO YCIyT JUIA
WHBANUIOB (B % OT OOIIEro YKcia OMPOIIEHHBIX oTydaresiell YCIyr - HHBaNUIO0B).

IV. IoxkasaTenu, xapakTepH3ywiide A00po:KeIaTelIbHOCTh, BEKIHBOCTb
paGOTHHKOB OPraHH3alUu:

1)Jons momyuarenedf yciyr, yIOBIETBOPEHHEIX HOOPOXKENATENBHOCTHIO,
BEXIIMBOCTBIO PAbOTHHKOB OpTaHW3alyd, 00eCHeUMBAIOIIUX IIEPBUYHBIA KOHTAKT U
HHQOPMHUPOBAHWE TONyYaTels YCIYrH IPH HENOCPENCTBEHHOM OOpalleHnd B
opranuzanuio (B % oT 06LIero 9ucia ONPONIeHHBIX II0TydaTelel yeuyr).

2) Jloms moiy4aTenel yCIyr, YIOBIETBOPEHHBIX JOOPOXKENATETbHOCTEIO,
BE)KJIMBOCTHIO pAbOTHWKOB OpraHU3allid, OOECIIEYMBAIONIMX HEIIOCPEICTBEHHOE
OKa3aHWe YCIOyrH Mpu ofpamleHud B oOpraHmsamuio (B % oT ofmero uucia
OIIPOIIEHHBIX MOTydaTenel yciyr).

3) Jlons mony4aTeliedl yCIyT, YHOBIETBOPEHHBIX NOOPOXKENATETbHOCTHIO,
BESKITHBOCTBIO paGOTHUKOB OpraHM3al(Wi [IPK HCIIONB30BAaHUH IMCTAHIHOHHBIX (OpM
B3aUMOIeHcTBHSA (B % OT OOIIEro Ykclia ONPOLICHHBIX ITOTydaTesel yemyr).

V. IokazaTean, XapaKTepU3yOIIHe YIOBJIETBOPEHHOCTL YCJIOBHSIMH
BeJeHHs 00pa30BaTe/IbHON 1esiTeIbHOCTH OPraHH3aIHid:

1)[lons mostydareieid yCIyr, KOTOpble I'OTOBHI DPEKOMEHIOBATH OPraHU3alUIo
POJNCTBEHHMKAM W 3HAKOMBIM (MOrnu OBI ee pEeKOMEeHIOBaTh, ecid Obl ObLIa
BO3MOXXHOCTb BEIOOpa opranuzanuu) (B % 0T oOmero 4ucia OIPOIICHHBIX

[oJIydaTesiel yCIIyT).



2) Jdouns mojydaTesniei ycIyr, yIOBIETBOPEHHBIX OPraHU3alMOHHEIME YCIIOBUSIMU
OKazaHus yCiIyr - rpadukoM paboTel opraHmsanuu (B % orT ofmero ducia
OIPOIIIEHHBIX MOTydaTenel yciyr).

3) Houns moiydareneil ycrnyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHSIMH OKa3aHUs

YCIyT B Opranu3aiyu (B % OT 06IIero 4uciia ONpoIIeHHEIX HOMydaTeNed yCiyr).

2. O0beKT conuaJbHON IKCIIEPTU3bI
HezaBucumMoe HcciaeqoBaHKe KadecTBa YCIOBHM peanu3anun o0pa3oBaTelbHBIX
IporpaMM B 00pa3oBAaTENbHOM — opraHm3aiuy  MyHMIUNANbHOE — OODKETHOES

o6meobpazoBaTensHoe yupexaeHue r. Mpkyrcka Jlumei Nel.

3. IIpenmMeT conuaJIbLHOH 3KCIEPTH3bI
W3ydyenre OOIIECTBEHHOTO MHEHHMS O Ka4yecTBe YCIOBUH peanu3aluy
06pa30BATENBHEIX TIPOrpamMM, HHGOPMHPOBAHHOCTHM HACENEHUs U IIOJB30BaTeIeH
yCIIyTramy, OTKPBITOCTH nHbDOpMaUU 0 NESATEIIbHOCTH OpTaHU3alINY,
TOOPOKENATENLHOCTH ¥ BEXIIMBOCTH IIEPCOHANA, ONpPEENeHne HHTeTPalIbHON OLCHKH

KauecTBa YCIIOBUH MIPEIOCTaBICHUS 00pa30BaTeIbHBIX IPOTPaMM.

4. 3aka04YeHHe O COOTBETCTBHH HOPMAaTHBHBIX IPaBOBBIX aKTOB H
NAesiTeJIbHOCTH OPraHOB TOCYXapCTBEHHOH BJIACTH, pelleHHH H [AesTeJTbHOCTH
OpPraHoB MECTHOTO CaMOYNPAaBJIeHHs MOJI0KEHHSAM CONMANILHONH o0pa3oBaTe/bHOH
NOJHTHKH, peaju3yeMoH B yUpeKIeHHH

OCHOBHBIMA ~ HODMATHBHBIME  aKTaMy, IOIIEKAIIUMH  00A3aTeIbHOMY
WCIIOJIHEHHUIO B YUPEXKACHUAX 00pa30BaHus, SABIISIOTCS:

deepanbHbIi 3akoH oT 29 nexabpst 2012 roga Ne 273-@3 «O6 obpasoBaHuY B
Poccuiickoit @enepaniumm».

denepanbubii 3akon ot 20 wronst 2000 r. Ne 103-®3 «O6 OCHOBHBIX TapaHTHAX
npas pebenka B Poccuiickon @enepainm.

denepanbubiii 3akon ot 27 moms 2006 r. Ne 152-@3 «O mepcoHaNIBHEIX

TAHHBIXY.



@enepanpHblil 3ak0H 0T 02 mMag 2006 r. Ne 59-@3 «O mopsanke paccMOTPEHHS
obpamenuii rpaxxnad B Poccuiickoit @eneparum».

3akoH P® «O 3ammuTte npas motpedbuteneit» ot 07 gerpans 1992 r. Ne 2300-1.

HesaBucumas olleHKa KadecTBa MPOBOJIUTCS B COOTBETCTBHU ¢ (DenepalbHBIM
3akoHOM oT 29 nexabps 2012 roma Ne 273-®3 «O6 obpasoBanmu B Poccuiickoi
Deneparmy; OenepansHbM 3akoHOM OT 05 nexadps 2017 roma Ne 392-03 «O BHeceHnu
W3MEHEHMI B OTHENbHBIE 3aKOHOIATeNbHbIe akThl Poccuiickoit Denepanny IO BOIIPOCAM
COBEPIIIEHCTBOBAHUS TIPOBEACHNSA HE3aBUCUMOM OLIEHKM Ka4eCTBa YCJIOBHA OKa3aHHs YCITyT
OpraHM3alsMd B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, O0pa30BAHMS, COLUAIBHOIO
oOCIyKuBaHUsT W (heaepalbHbIMUA YUPEKICHHAMM MEIUKO-COLUAIBHON OKCIIEPTH3BDY;
Vxazom Ipesunenta Poccutickoit @enepanym ot 7 Mast 2012 roga Ne 597 «O mepompustisx
[0 pealu3alii T[OCYIapCTBEHHOW  COLMAIBHOM — IOMMTHKW»;  llocraHoBieHHEM
IpasurensctBa Poccuiickoit @eneparmu ot 31 mas 2018 roga Ne 638 «OO6 yTBepKIeHIH
IIpaBun cbopa u o0000ImIeHMs HMHQOPMALMK O KadyeCTBE YCIOBUM OKa3aHUsS YCIyT
opramzalsMd B cepe 0OpasOBaHUSA, OXPaHBI 3[0POBbf, 00Pa30BaHFs, COLMATBHOIO
obcmyuBaHus. ¥ (efepabHBIMUA  YUPEKACHUAMA MEIUKO-COIMAIBHON  OKCIICPTU3BD»;
[TocrarosnenueM IIpasutenscra Poccuiickoit @eneparmu ot 10 mrons 2013 roma Ne 582
«O6 yTBepxkmeHun IlpaBui pa3sMelleHs Ha OQUIMaNbHOM caiite 00pa3oBaTelbHOM
OpraHu3alii B  HH(QOPMAIHOHHO-TENEKOMMYHUKAIMOHHOW  ceTi  «VIHTepHeT» |
OOHOBIIEHHIO HH(pOpMaIiy 00 06pa3oBaTebHON opraHusanum», [Iprukasom MuHHCTEPCTBA
dumancoB Poccmiickoit @epmeparmu ot 22 mona 2015 rtoma Nellém «O cocrase
MH(GOPMAIIAM O  pe3ysibTarax HE3aBHCHMOM OIGHKM KadecTBa —00pa3soBaTebHOM
IeSTeHOCTH OPraHM3aIiii, OCYIIECTBILIIOIINX 00pa30BaTeIbHYIO IESITEIbHOCTD, OKa3aHHUs
YCIYr OpraHM3alsMi  OOpa3oBaHMSA, COLMATIBHOTO OOCIY)XMBAHHS, OpraHM3alMAMH
0Gpa30BaHIs, pa3MEIaeMoll Ha O(QHUIMAIBHOM caifTe I pasMelleHis HH(pOpMALHH O
rOCYIApCTBEHHBIX W MYHHIMNATBHBIX  YYPEKAEHHAX B HMH(OPMAIMOHHO-
TeJleKOMMYHUKAIlMOHHOM cetr «IHTepHeT», U TIOpsAKe ee pasMellenusd; IIprkasoMm
DeepanbHON CITyKOBI 0 HaAB30py B chepe obpazosanus u Hayku oT 29 mas 2014 rozna
Ne 785 «O6 yTBep:XIeHMH TpeOOBAHMI K CTPYKTYpe OQUIMATLHOTO calita 00pa3oBaTebHOM

OpraHM3aluy B WH(MOPMAIHOHHO-TENIEKOMMYHHKAMOHHON cetr «VIHTepHeT» H dbopmary
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TpeJIcTaBlIeHus Ha HeM uHdopmarwy; [Tpukasom Muntpyna Poccum or 31 mas 2018 roza
Ne 344H «O6 yrBepxknennu EnuHOro mopsmka pacdeTa IOKasaTeseH, XapaKTepH3yOIX
O6IIIie KpUTEPUM OIEHKH KauyecTBa YCIOBHI OKasaHMsA YCIyr OpTaHM3allisaMH B cdepe
00pa3oBaHMs, OXpaHBl 3[OPOBBS, OOPa3OBaHMs, COLMATEHOTO — OOCIYXHMBAHWS U
deslepaTbHBIMU YUPEKISHISIME MeIMKO-COLUAIBHON aKenepTussy; [prkasom MuHtpyza
Poccrm ot 30 oxrsiopst 2018 roma Ne 675H «O6 yrBepxneHrd MeTonUKY BBISBICHUS U
0600IIeHN MHEHHS IPAXKIAH O KA4eCTBE YCIIOBHI OKa3aHNUs yCIyT OpraHMu3alisaMu B cdepe
KyJIETYPBI, OXPaHbI 3[0POBbsT, 00pa30BaHNs, COLMAIBHOTO 00CITYKUBAHIA ¥ (he/iepatbHbIMHU

YUIPEIKIECHUAMU MGI[I/H(O—COHI/IQJIBHOI;JI OKCIICPTU3BD).

[IpoBeNieHHAs COINMANbHAS OKCIIEPTH3a B aclieKTe OOBEKTa — HE3aBUCUMOH
OLEHKM  KadecTBa  YCIOBHE  peamu3alMd  00Opa3OBaTENbHBIX  IPOrpaMM-
IIPOJIEMOHCTPUpPOBAJIA:

OCHOBHBIE MTOJIOXKEHUs JAaHHEIX craredl 3akoHa B MyHUIUIIAIBHOM OFOJDKETHOM
0611e06pazoBaTenbHOM yupexaeHuu I. MpxyTcka Jlume# Nl B obuiem cobarogarores

[To pe3ynsTaTaM IPOBEACHHOM COIMATBbHOM SKCIepTH3sl, B MyHHIUIIaTEHOM
6r0KeTHOM 001meo6pasoBarenbHoM yuapexaenuu I. Mpxytcka Jlume# Nel TpeGoBarus
3aKOHOJATEIbCTBA B [IPEICTABICHHBIX JacTIX c00/I01ai0TCs.

WMeroriecss JaHHBIE COIMOJIOTMYECKOro oIpoca (B (opMare aHKSTHPOBAHUA
norpebureseil yciyr) He BbISBHJAH (AKTOB HapylleHHs NpeIcTaB/JIeHHBIX
noJioKeHHH 3aKoHa.

5. TlonoskeHHs AOKYMEHTOB, WMelOLIHecsl MaTepHaJbl H/WIH (aKThI
AeATeIbHOCTH, KOTOpPbIe MOIYyT HMETh HeraTHBHbI€ COLHAJIbHbIC IOCAEICTBHS,
OllEHKA MX BO3MOKHBIX MacmITaboB

He BBIsIBIICHEL

6. OmeHka Ha mnpeaMeT COOTBETCTBHS 3aKOHHBIM HHTepecaM TIPaXIaH
NPOEKTOB HOPMATHBHBIX NMPABOBBLIX AKTOB, COLHAJIbHBIX NPOEKTOB H MPOrpamMm,

BBIBOJ O HCJICCOOﬁpaBHOCTI/I H JONMyCTHMOCTH HX peaJH3aluun



[IpoBefeHHe SKCIEpTH3bl [0 COOpY JaHHBIX U OLEHKe IIOKasareleil yClIoBHH
IPeIOCTaBIeHNs ~ OOpasOBaTEeNBHEIX ~ IIPOTPaMM  OpraHmsalud  00pa3oBaHHA
OCYILECTBILIOCH TTOCIE0BATENRHO B 4 dTara.

Ha 1nepBoM, OpraHu3alOHHOM, 3TaIle IPOBEICHBI CIISIYFOIINe MEPOTIPUATHI:

1) yTrouHeHMe IIOKa3aTellell YCIOBHH IIPEJOCTAaBIEHHUS OOpasOBATENbHBIX YCIyT
opraHu3alyy 00pa3oBaHus,

2) ompeieneHWe MeETONOB cOopa MepBMYHONM HWHQOpMAalUU K YTOIHEHHME
TpeOOoBaHUMN K METOIUKAM HX TPUMEHEHUS.

Ha BTOpOM, ITOATOTOBUTENEHOM, JTAIlE:

1) mpoBefieH aHAIN3 HOPMATHUBHO - IIPaBOBOM 0a3bl O IOPSNKE IPENOCTABICHUS
06pasoBaTeNbHBIX  YCIyT, MHEHHIl OKCIIEpPTOB, TIPEJICTaBUTENeH IOMydarenel
06pa30BATENBHBIXK YCIYT, OTKPHITHIX MCTOYHMKOB UH(QOPMALHH C IENIBIO COCTABICHNAS
IpeIBapUTENHFHOTO IePedHs IPOOIEM IS U3y CHHS;

2) pa3paboTaHbl METOAMKA ¥ MHCTPYMEHTapHil cOopa MepBUIHON nH(MOpMaIny, B
TOM YHCIe PeKOMEH[AIlWi HHTepBbIoepaM, (GOopM i PEerucTpalid [epBHIHOH
uH(DOpMaIINH, aHKET.

Ha tpeTsem oarne - c6op MepBHIHON HHPOPMAIUH - PeaTi30BaHbL:

1) aHanM3 HOPMATHUBHBIX IIPAaBOBBIX AaKTOB, PETYNHPYIOIMX NEATEIbHOCTE
OpraHU3alii 00pa3OBaHUs, C LEIBIO ONpPEIe/IeHUs MM YTOUHCHHUS, yueTa NUHAMIKY
HOPMATHBHO yCT@HaBJIMBAaeMbIX 3HAYEHUH OLICHHBAEMBIX IIaPAMETPOB U ToKazaTtesnen
IIesITENBHOCTH OpPTaHU3aLUK,;

2) IpOBeJIeHNe «IIOJEBOTO JTAIa» MCCIe0Banus - cOOp MePBUIHEIX NaHHBIX M X
06paboTKa B COOTBETICTBUM C pa3spabOTaHHBIMH METOIaMH, BLIODAaHHBIMUA ~ UJIH
pa3paboTaHHBIMU METOIUKAMHU;

3) cOOp CTAaTUCTHYECKUX JaHHBIX;

4) mpoBeneHHE AaHKETHPOBAHHU (OIPOCOB);

5) dopMHpOBaHKE HUTOrOBEIX MAcCHBOB [aHHBIX, 3aIlOIHCHHE OTYETHBIX bopm
IIpeCTaBICHUS HHQOPMAIIHH.

UeTBepTEI STal - aHalW3 U OLEHKA YCIOBHE peanusanuu 00pa3oBaTebHBIX

IIporpaMM B opraHusanuu obpazosanvis. [IpoBeieHEL:
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1) CUCTEMATH3AllMs BBISIBIEHHBIX MPOOJIeM [NeATEeIBHOCTH OpraHU3alliu
obpazoBaHus;

2) comocTaBieHde (GAKTHYECKHX M HOPMATUBHO YCTAHOBIEHHBIX 3HAYEHUH
HCCJIeTyeMBIX IIapaMeTPOB;

3) BHISBIIEHHE TEPPUTOPUATBLHBIX U HHBIX 0COOEHHOCTEH HCCIIEMYEMBIX ITapaMeTpoB
IIeATeNLHOCTH OpraHu3anuil 06pa3oBaHus;

4) anau3 nepBOHAYATBHBIX 3HAUYCHU) HCCIeTyeMBIX TapaMeTPOB U [TOKa3aTesIew,

5) comocTaBieHHE HOPMAaTUBHO YCTAHOBIEHHBIX 3HAYECHWM  HCCIEITYeMBIX
TapaMeTPOB JESTeIbHOCTH OpraHu3auil 00pa3oBaHus C BEIIBIECHHBIMHA MIPOOIEMaMU 1
OXUJAHUAMU I0JTyuaTeneit 00pa3oBaTelIbHBIX YCIIYT,

6) pacueT WHTErpajbHOM OIEHKH KadecTBa pabOThl OpraHM3alui 0Opa3OBaHUs C

LEJIBIO [IPEAOCTaBIIEHNS HHPOPMaIIUH I AaIbHEHIero GopMUpOBaHUEe PEUNTHHTA.



Anann3 nokaszarejeii HOK

1. Kputepnii «OTKpbITOCTE H JAOCTYNHOCTH HHGpopManuu 00 OpraHH3alMsX,
0CYLIeCTBJISIOIIHX 00pPa30BATENBHYIO eI TEIbHOCTE

1.1. Tlokazatens «CooTBeTcTBHE WH(HOPMAIMUA O HOEATEIBHOCTH OpraHU3alny,
pasMeleHHol Ha OOIeTOCTYIHEIX HH(GOPMAIMOHHBIX pecypcax, ee COACPXKaHUI0 W
nopsaky (hbopme) pa3MeleHus, yCTaHOBIEHHBIM HOPMaTHBHBIMY IIPABOBBIMH aKTaMID)

Mynrununansaoe 6ropkeraoe 100 100 30
001meo6pa3oBaTenbHOE
yapexesue r. UpkyTcka
JInmeii Nel

1.1.1. Tlokazatenp «CooTBercTBHE HWHGMOOPMALAA O JeATEIBHOCTH OpraHu3alny,
pasMelleHHON Ha OOIEeTOCTYIHEIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKAHUIO0 U
nopsaky (hopme) pasMeIleHus, yCTaHOBIEHHBIM HOPMATHBHBIMY TIPAaBOBBIMU aKTaMH,
Ha MHGOPMAIMOHHBIX CTEHIAX B IOMEIIEHUH OpraHU3aI[II».

unanbHoe OroKeTHOE 15 15 100

aGﬁieoépaBOBaTesmﬁoe
yupexaenue T. MpkyTcka
JIuueit Nel

1.1.2. Tlokazatens «CoorBeTcTBHE WHOOPMalUKUKA O JNEATEIbHOCTH OpraHu3alluy,
pa3sMeIleHHON Ha OOIIeIOCTYNHBIX HH(MOPMAILMOHHBIX pecypcaX, €€ CONCPKAHUIO U
nopanky (Gpopme) pa3MelleHus, yCTaHOBJIEHHBIM HOPMaTHBHBIMH IIPABOBBIMU aKTaMH,
Ha OQUIMATEHOM caliTe OpraHu3alid B HH(OOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU
cetu «HTEpHETY.
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MynununarsHOe OI0LKETHOE 50 50 100
00mmeodpa3oBaTebHOE YUPEKICHHUE T.
HUpxytcka Jlunei Nel

1.2. Tloxazarens «Hammuame wu (QyHKIMOHHpOBaHWEe Ha OQUIHMANBHOM caiTe
OpraHM3allid JWCTAHIMOHHEIX CIIOCOO0B OOpaTHOW CBA3W U B3aUMOJCHCTBUS C

MTOJIYYaTEIIIMA yCILyD»

00111e00pa30BaTeIbHOE YUPEKIACHHE

et Nel

r. Upkytcka Jln

1.3 Tlokaszatenp «Jloms Tmojydareiell YyCIyT, YHOOBJIETBOPEHHBIX OTKPBITOCTBIO,
TOJTHOTOM M JOCTYIIHOCTBE0 MHMOPMALIMH O AESTETPHOCTH OPraHM3aLliy, Pa3MeIIeHHON
Ha MHQOPMAIHOHHEIX CTEHAAX B IIOMEIICHHH OpTaHW3alyy, Ha OQUIHATEHOM caiite
oprarm3anyy (B % oT 06IIero YiCiIa ONPOIIEHHBIX MOTyqaTeneH YCITYT)»

Mam,ﬁee OODKETHOE 100 100 40
001me06pa3oBaTeIbHOE YIPEKICHUE
r. Upxytcka Jlumei Nel

1.3.1 Tlokazarens «Jlons TmomydaTesield YCIyr, YIOOBIETBOPEHHBIX OTKPBITOCTEIO,
TTOJIHOTOM ¥ HOCTYIHOCTBIO MHGOPMALIUH O NeATEIFHOCTH OpraHn3alliy, PasMeIIeHHOH
Ha MH(OPMAIMOHHBIX CTEHJAX B IMOMEIICHUN OpTaHM3alliH (B8 % ot obmero 4ucia

OIPOIIEHHBIX [IOTydaTeNneH ycmyr)»
11



MysununansHoe OromkerHoe 818 818 100
00meobpazoBaTeNLHOE
yapexxnenue r. Mpkyrcka
Jlume# Nel

1.3.2 Tlokazarens «Jlonsg momydaTenel yCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
TTOJHOTOR M ZOCTYIHOCTBIO HHPOPMALIUH O AeATeEHOCTH OPTaHU3aliy, Pa3MeIeHHOMN
Ha OGWIMAIbHOM caliTe opraHmsanuu (B % OT OOLIero 4dHCIa ONPOLICHHBIX
IIOJIy9aTeel yCIIyT)»

/HUTMTATEHOE OomKeTHOe 818 818 100

061eo6pasoBaTeIbHOE
yupesxaenue r. MpkyTcka
JInmeti Nel

2. Kpurepuii «KompopTHOCTE yCA0BHH, B KOTOPBIX  OCYIIECTBJIACTCH
oOpa3oBaTe/ibHas 1eATeTbHOCTbY

2.1. Tloxazarens «O6ecredeHrie B OpraHu3alid KOMGOPTHEIX YCIOBHH It
[IPEIOCTAaBIICHHS yCILyT»

e

MynuimnagbHoe DI0KeETHOE 5 100 50
0011e06pazoBaTeIbHOE
yapexzaesue T. UpkyTcka
Jlumeit Nel

2.2. Tlokazarens «JloyIs OTydaTeNnell yCIyT, yOBIETBOPEHHBIX KOM(pOPTHOCTHIO
IIpeOCTaBIeH s YCIyT (B % OT 00IIero 9Mcia OMpOLICHHEIX Moy JaTereH YCIIYT »
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MynunnunansHoe 6romkeTnoe 818 818 100
obmeobpazoBaTenbHOE
yapexzaenne T. MpkyTcka
JInneit Nol

3. Kpurepuii «/{ocTylIHOCTE YCJIyT 1JIs HHBAJIHI0B»
3.1. Tloxasarens «OOGopyHoBaHHe TOMEIIECHUN OpraHU3alM¥ M IPHIIETaloIend K
OpraHU3aliy TEPPUTOPUH C yIETOM HOCTYITHOCTH IS HHBAIUIOBY

VHUNUNATbHOE OI0MKeTHOE S 100 100
001meobpa3oBaTeIbHOE

yapexzaenue T. Mpkyrcka

Jlnmeit Nel

3.2. TTokazatens «ObecrieueHrie B OpraHu3aiyl yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
WHBaJIHUIaM IOJIy9aTh YCIyT'H HapaBHE C IPYTHMID

AVHALATIATLHOE OIOIKETHOE 5 100 100
001me06pazoBaTENEHOE YIPEKICHHUE T.
Upxytcka Jlnmei Nel

3.3. ITokazatens «Jlons moydareneil yCiayr, yIOBISCTBOPEHHBIX AOCTYMHOCTBIO YCIyT
nas uHBanumoB (B % OT o6Iero 4dHcia ONPOIICHHBIX IONydaTeledl ycuyr —
WHBAIHIOB)»

e
S8 i

MyHHIMIATEHOE GIOIKETHOE 59 59 100
0061Ie06pazoBaTeIbHOE
yapexzenue I. pkytcka e
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- JInmeit Nel

4. Kpurepnii «/[00pokenaTeJbHOCTh, BeXKJIHBOCTh PAOOTHHKOB OPraHu3alHi

oOpa3oBaHUMD»

4.1. IToxazatens «Jloms NOoJTydaTesei YCIIyT, yAOBIETBOPEHHEIX
I06GPOKENATENHHOCTRIO, BEXKIUBOCTEIO PAaOOTHUKOB OpraHU3alliy, 00ecITeunBarOIINX
TIepPBUYHBIA KOHTAKT ¥ HHPOPMUPOBAHKE TIOJTyYaTellsl YCIYTH TIPU HENOCPEACTBEHHOM
obpaleHuu B opraHusamuio (B % OT OOLIEro 4ucia OIpPOIIEHHBIX oJTydJaTesnelt
YCIIYT)».

\o

MyuununansHoe Goomkernoe 818 R ' 100
o06meobpa3oBaTeIbHOE YIPEKICHHE
r. Upkytcka JInmeid Nel

4.2. IToxa3zaTeJib «lons moJry4aTesei YCIyT, YAOBJIETBOPEHHBIX
10GPOIKETATEIPHOCTBIO, BEXKIMBOCTBIO PaOOTHHKOB OpPraHM3alliy, 00eCIIeurBaroIINX
HETIOCPEACTBEHHOE OKa3aHue YCIyTH IIPU 0OpallleH!y B OpraHu3aluio (B % ot o011ero
YUCIIa ONPOMIEHHBIX TIOTydaTenett yCiryr)».

[

MysrnunambHoe 818 818 100
OIOKETHOE
0061e06pa3oBaTeNnLHOE
yapexaenue T. MpkyTcka
Jlaneii Nel

4.3. Iokazarear  «Jons  moiydaTened  yCioyr,  yAOBIETBOPEHHBIX
0BpPOKETATENEHOCTEIO, BEXKITHBOCTHIO PAOOTHIKOB OpraHH3alliK MPU KCIIONB30BaHUH
JTUCTAHIMOHHBIX (GopM B3auMopedcTBus (B % oOT o0mero 4ucna ONPOUICHHBIX

MOJIy4aTelieil yCIyr)»

P

818 " 818 100

MyHUIHTATIBHOS
OIOKETHOS
00611e06pa3oBaTEIbHOE
yupexenue I. MpkyTcka
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Jlnmeii Nol

5. Kpurepuit «YI0B/IETBOPeHHOCTh YCJOBHSIMH BelJeHHs 00pa3oBaTeJbHOM
AesATeJJbHOCTH OpraHu3aluiny

5.1. Tlokasarensr «Jloms TmoxydaTenedl ycCIyr, KOTOpPHIE TIOTOBBI PEKOMEHAOBATh
OpPTaHM3AIMIO POJCTBEHHUKAM U 3HAKOMBIM (MOITIH GBI ee PeKOMEHIOBaTh, ECIH OB
Oblla BO3MOKHOCTH BEIOOpa oprammzanuu) (B % oT oOmiero 4ucia ONpPOINEHHBIX
HoJTydaTenel yeIyr)»

e

MyHununanbHoe 818 818 100
OrOKETHOE
o01re06pa3oBaTeTbHOE
yuapesxnenue T. MpkyTcka
JInme# Nel

5.2. TTokazarens «Jlons momydaTteneil yciyr, yIOBIETBOPEHHEBIX OpTraHHU3aIllMOHHBIMH
YCIIOBHMAMHE OKa3aHWs yCIIyr - rpapuKoM paboTsl opraHusaius (B %o oT 0OIIero 4ucia
OIIPOILIEHHBIX MTOTydaTeNeil yciIyT)»

[ :

.Eba«di% ;q

MyHUIUTATIBHOE 818 818 100
OOKETHOE
001meobpa3oBaTeIbHOE
vapexenue T. Upkyrcka
JIune# Nel

5.3. Tlokazatens «Jloysg mosrydaTened yciIyT, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHAMHU
OKa3aHUsA yCIyr B opraHmsandd (B % OT 0OIIero 9ucia ONpPOIIEHHBIX IONydaTened

YCIIYT)»

' MyRuIHnATEHOE 818 811 99,14
OIOIKETHOE

15



061e06pasoRaTemEHOE
yapexaenue T. UpkyTcka
JInmeti Nel

BriBompl 1O pe3yapTaraM  OIEHKH KpuTepus «OTKpBITOCTE M JOCTYIIHOCTb
uHpopmanuu 06 oprarmzanum»: 100%

BrIBoIBI ITO pe3ynbTaTaM oreHKd Kputepus «KoMpopTHOCTE yClioBHM IIPeNOCTaBIEHNL
yeryr»: 100%

BrIBombI O pe3ynbTaraM OLIEHKU KpuUTepus «JloCTyNHOCTH YCIyr Ijis HHBAJIHAIOBY:
100%

BeIBOABI IO pe3yiabTaTaM OICHKM KpuTepus «JloOpoKenaTenbHOCTh, BEXIHBOCTD
paboTauKOB oprau3anuii»: 100%

BreiBogel 10 pe3yipTaTaM OLEHKH KPUTEPHs «YIOBIETBOPEHHOCTH YCIOBHSIMH
oKazaHus yciyr»: 99,5%

KonuuecTBO ONPOIIEHHBIX POAUTENEH yuamuxcs (BOCIUTaHHUKOB) - 818  vel.

HUtorosrle moka3aTeiad 10 BCEM rpyIimaM

EHOBAHNE yupeaenun CymMmMapHoe " CymmapHoe

ZHAUCHIE BHAUCHHES
HOKa3aTeaeH APAMCTpOB

1 MyHuunansHoe GrompKketHoe 99,9 99,9
o0m1eobpa3oBaTebHOE
yupexnernune r. Upkyrcka
Jlume#t Nel
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IIpensoskenns nmo yjay4yieHHI0 KauecTBa paboThl OpraHu3aluu
MyHununajbHoe Gr0axeTHOe 001 eo0pa3oBaTe/ibHOE YUpeKIeHHe
r. Upkyrcka JInneit Nel

e [IpemmaraeTcss oOpaTWTh BHHMaHWE, HYTO CpeOd OIMPOIIEHHBIX
noyty4aTesied yCIayr MpHUCYTCTByeT HeOombInas o TeX, KTO He yAOBIETBOPEHEI
YCIOBUSMU OKazaHWs yciayr B opranuzamuu (0,1 % ot obmero uwucia
OTIPOINIEHHBIX MoNy4yaTened yciyr). OpraHuzaiuyl ClieAyeT YUUTHIBATh MHEHUS
BCEX IIONydaTeledl YCIyr, BBIIBIATh CTENEHb MX yIOBIECTBOPEHHOCTH/
HEYIOBJIIETBOPEHHOCTH pabOTON 00pa30BaTENbHOIO YUPEKISHUS, YUUTHIBATh KX
TTOYKEJIAHUS ¥ YCTPaHSITh 3aMeYaHusl.

° HeobxomuMo o0ecneduTh yUpEKIASHUS MOJHBIM KOMIUIEKTOM
CPEeICTB I IOTpeOuTeNel yCIIyT ¢ OrpaHUYEeHHBIMHA BO3MOXHOCTSMH 340POBbS U

CUCTCMATH4YCCKH IIOOACPIKMBATE UX B HAAJIC)KAIIEM COCTOSHUH.

3aKiIroueHye IOAr0TOBJICHO CIIeMAINCTAMU-IKCIIEPTaAMU
000 «BUTAIVHN»
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